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 START DATE:  ______________________
 
 ASSIGNED NUMBER: ________________
 
 ACCOUNT NUMBER:  ________________
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        ______ ANI   ______INFINITY    ______IS       ______SYSMAN       ______SVC REPORT      ______LOGGED      _______BILLING 
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Text Box
 
Company Name/Contact:  ___________________________________________________
 
Billing Address: ____________________________________________________________
 
City/St/Zip: ________________________________________________________________
 
Billing Telephone #: __________________________ Fax:  __________________________
 
E-mail Address: _____________________________ Other: _________________________
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 PHONE: 1-800-224-6188   FAX: 1-800-514-3402 
            PO Box 8803, Jupiter, FL  33468 
             www.DingALingAnswers.com

http://www.dalconnect.com
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                                                        FOR OFFICE USE ONLY
     
            Set-up Fee: $10 Voice Mail         Base Rate:___$14.95 Voice Mail / Fax Mail
                                $35 Ans. Svc.                          ___$39.99/100/45 units    
                                ____ Call Center                      ___$99/400/40 unit
                                                                                    ___ Custom ___/____/____
                                                                  Other:                                                       
                                                                                 ___$25 Wake Up                                                                                                                 
                                                                                   ___$25  Patching ___$25/$15 Appt Sched  
     
                                                                                    ___OTHER __________  TOTAL   $_________
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   PAYMENT INFORMATION:  Total amount above to be paid by:
 
    CHARGE MY FOLLOWING CREDIT CARD:    CARD ZIP CODE:__________________
     ___ VISA   ___MASTERCARD   ___AMERICAN EXPRESS     BILLING# ___________
 
   CARD # __________________________________ EXP DATE ________ V CODE_______
 
  For auto credit card billing, check here ___  Bill my credit card always______ (initial)           
 
  Signature________________________________________    DATE: _________________  
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     1) How would you like us to answer your phone?:  __ “Good am/pm”    __ “Thank you for calling”      ___________________________________________________________________________      ___“Who’s Calling Please”    ___“How may I help you?”   ___“This is ---- speaking, may I help you?”      2) Special Instructions:     ___ “DO NOT SAY YOU ARE THE ANSWERING SERVICE”       ___________________________________________________________________________      3) ___ Script (see attached)               ___ Web account url:__________________________                                                                                         (additional information attached)  
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Msg Delivery:           Email                        Fax                        Text Messaging
__Immediate          _________________   _________________ ___________________________
__Hold for pick-up                                                                                 (555-555-5555@carrier)
__Schedule            _________________   _________________ ___________________________
    Dates&Time:  
    __________ _________________ _________________ ________________
 
___  Do not record all calls (i.e. wrong #’s, hang-ups, solicitors, etc.)
 
Add’l instructions: _____________________________________________________________
 ___________________________________________________________________________
____________________________________________________________________________
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Other Relay Instructions:   ___________________________________________________________
 _______________________________________________________________________________
 _______________________________________________________________________________
 _______________________________________________________________________________
 
                                                                                                    (R= residence  C=cell phone  P=pager) 
Name: ___________________________ #1____________________ R/C/P/_______
                                                        #2____________________ R/C/P/_______
                                                        #3____________________ R/C/P/_______
Name: ___________________________ #1____________________ R/C/P/_______
                                                        #2____________________ R/C/P/_______
                                                        #3____________________ R/C/P/_______
Name: ___________________________ #1____________________ R/C/P/_______
                                                        #2____________________ R/C/P/_______
                                                        #3____________________ R/C/P/_______
                                                                     
 ___ see attached  (feel free to attach a freehand protocal for call handling)
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